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Experience ≠ Change

Experience + Reflection = Change



“Maybe reflective practices offer us a way of trying to make sense 
of the uncertainty in our workplaces and the courage to work 
competently and ethically at the edge of order and chaos…” 

(Ghaye, 2000)

“Reflection is the process of engaging the self in attentive,  
critical,  exploratory,  and iterative interactions with one’s 

thoughts and actions, and their underlying conceptual frame, 
with a view to changing them and with a view on the change 

itself.” 
(Nguyen et al, 2014)
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FCP Data …

Why?
If you don’t count, you don’t count!

What?
Standardised, meaningful data collected once then used many times to 
provide impactful analysis



FCP Data …

How?
New template and reporting process:

↓ duplication ↓ clicks ↑ automation

So what?
↑ FCP services ↑ reputation of the profession





Putting this back into practice

• Start with an aim statement

• Practice reflection

• Keep it fresh

• Revisit this in X weeks/months/years

• Go get some data

• Share 


